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message        from     the    ceo 

MESSAGE FROM THE CEO

We are moving steadily towards a more  
sustainable future.

At voestalpine Railway Systems JEZ, we believe that sustain-
ability is not only a responsibility, but also an opportunity 
to transform our industry and generate a lasting positive 
impact. As part of the voestalpine group, and with almost 
a century of experience in the railway sector, we are com-
mitted to integrating the principles of the 2030 Agenda into 
every decision, process and product we develop.

This report reflects the collective effort of our entire team to 
advance in the three fundamental areas of sustainability: 
environmental, social and governance. We have managed 
to significantly reduce our carbon footprint, improve energy 
efficiency, promote equal opportunities and strengthen 
transparency in our management. Every step we take is 
guided by innovation, responsibility and respect for peo-
ple and the environment.

From our headquarters in Llodio, we actively contribute to 
the development of safer, more efficient and sustainable 
railway infrastructure, collaborating with customers, suppli-
ers and communities to build a better future together. We 
know that global challenges require collaborative responses, 
which is why we are committed to strategic alliances that 
allow us to continue growing with purpose.

The path to sustainability is demanding, but also inspiring. 
We will continue to move forward with determination, aware 
that every action counts and that true progress is measured 
by the value we bring to present and future generations.
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HISTORY

voestalpine Railway Systems JEZ, S.L.U. is a  company with 
a century of experience in the  design and manufacture 
of railway systems. 

Its origins date back to 1926, when the company Jemein, 
Errazti y Zenitagoya (JEZ) was founded in Bilbao, special-
ising in steel casting and the manufacture of components 
for the railway industry.

Over the following decades, the company consolidated its 
expertise in the production of turnouts, crossings and man-
ganese steel components, becoming a national benchmark 
in this type of solution. In 1948, it moved its facilities to Llodio 
(Álava), where it continues to carry out its industrial activity.

In 1994, JEZ began a period of international expansion 
by joining the VAE GmbH group, a leading Austrian man-
ufacturer of railway equipment, which later became part 
of the voestalpine AG group. From then on, it was renamed 
JEZ Sistemas Ferroviarios, S.L., and currently operates as 
voestalpine Railway Systems JEZ, S.L.U., forming part of 
the voestalpine Railway Systems group, the world‘s largest 
supplier of integrated solutions for railway infrastructure.

This evolution has made it possible to combine local exper-
tise and Basque industrial tradition with the technological 
backing and innovative capacity of a global group, consol-
idating voestalpine Railway SystemsJEZ as a leading com-
pany in the design and manufacture of high-performance 
railway components.
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WHERE WE ARE

voestalpine Railway Systems JEZ has its headquarters and production centre in 
Llodio (Álava, Basque Country), from where it designs, manufactures and supplies 
equipment and components for the national and international railway network.

The company belongs to the voestalpine Railway Systems group, which has more 
than 60 locations worldwide and combines the manufacturing capabilities of rails, 
track equipment, signalling and digital monitoring to offer complete and integrated 
railway solutions. From its location in the Basque Country, voestalpine Railway Sys-
tems JEZ develops projects for different types of railway infrastructure — high-speed 
lines, mixed traffic, freight, metro and tram — and works closely with the group‘s R&D 
centres, providing solutions tailored to customer needs and the most demanding 
standards in the European railway sector.

KEY DATA

Markets: national and international projects in the fields of railways, metros and trams.

Main customers: Railway infrastructure managers, public and private companies 
in the railway sector, and maintenance companies.

Staff: 200 employees, highly qualified personnel in engineering, manufacturing 
and quality control.

Business group: part of the voestalpine AG group, headquartered in Linz (Austria), 
which has more than 500 companies in over 50 countries and approximately 51,000 
employees.

voestalpine Railway Systems JEZ combines the innovative capacity and quality of 
a global group with the flexibility and knowledge of the local environment, offering 
products with high performance, reliability and durability throughout the life cycle 
of railway systems.
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OUR CERTIFICATIONS

The organization has an Integrated Management Systems certified in accordance with 
the  standards ISO 9001, ISO 14001, ISO 45001 and ISO 50001,

which guarantees a structured approach to continuous improvement in various key areas. 
ISO 9001 ensures process quality and customer satisfaction; ISO 14001 promotes environ-
mental protection and responsible management of environmental aspects; ISO 45001 rein-
forces occupational risk prevention and occupational health and safety; and ISO 50001 
promotes energy efficiency and consumption reduction, contributing to more sustainable 
and competitive performance.

The company has an Environmental Product Declaration (EPD) verified in accordance with 
ISO 14025 and EN 15804:2012+A2:2019 standards, issued by the international programme 
EPD International AB. This certificate endorses the environmental impact assessment of 
the Cast Manganese Crossing product, manufactured by voestalpine Railway Systems 
JEZ, S.L., providing transparent, comparable and verified information on its environmen-
tal performance throughout its entire life cycle.

 
 
 

Environmental   

Product   

Declaration Version 4.0 

In accordance with ISO 14025 and EN 15804:2012+A2:2019 for:   
 

CAST MANGANESE CROSSING   
CPC 41253 –"Railway or tramway track construction material of iron or steel"   

 

From voestalpine Railway Systems JEZ, S.L.    
 

Programme:  The International EPD® System, www.environdec.com   
Programme operator:  EPD International AB   
EPD registration number:  S-P-03030   
Publication date:  2021-02-19   

Revision date  2025-03-10   

Valid until:  2026-10-18   

  An EPD should provide current information and may be updated if conditions change. The stated   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAGE 1/15   

validity is therefore subject to the continued registration and publication at www.environdec.com   

Lugar y fecha: Oficina de emisión:
Barendrecht, 26 diciembre 2024 DNV - Business Assurance

Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Representante de la dirección

 

El incumplimiento de las condiciones establecidas en el Contrato puede dar lugar a la cancelación del certificado.

ENTIDAD ACREDITADA: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance

CERTIFICADO DEL  

SISTEMA DE GESTIÓN
Número de certificado:
C745231

Fecha Inicial de Certificación:
03 julio 1996

Validez:
03 julio 2023 – 02 julio 2026

Se certifica que el sistema de gestión de

VOESTALPINE RAILWAY SYSTEMS JEZ, S.L.
Arantzar Kalea S/N, 01400, Laudio, Araba, España

es conforme a la Norma del Sistema de Gestión de Calidad:

ISO 9001:2015

Este certificado es válido para el siguiente campo de aplicación:

Diseño y producción de cruzamientos y aparatos de vía y sus componentes. Producción
de piezas de fundición de acero moldeado hasta 4500 kg/pieza.

Place and date: For the issuing office:
Barendrecht, 26 December 2024 DNV - Business Assurance

Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

 

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance

MANAGEMENT SYSTEM

CERTIFICATE  

Certificate no.:
C745230

Initial certification date:
16 February 2006

Valid:
03 July 2023 – 02 July 2026

This is to certify that the management system of

VOESTALPINE RAILWAY SYSTEMS JEZ, S.L.
Arantzar Kalea S/N, 01400, Laudio, Araba, Spain

has been found to conform to the Environmental Management System standard:

ISO 14001:2015

This certificate is valid for the following scope:

Design and production of track crossings, track equipment and components. Production
of moulded steel castings up to 4.500 kg/unit.

Lugar y fecha: Oficina de emisión:
Barendrecht, 26 diciembre 2024 DNV - Business Assurance

Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Representante de la dirección

 

El incumplimiento de las condiciones establecidas en el Contrato puede dar lugar a la cancelación del certificado.

ENTIDAD ACREDITADA: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance

CERTIFICADO DEL  

SISTEMA DE GESTIÓN
Número de certificado:
C745232

Fecha Inicial de Certificación:
21 julio 2008

Validez:
03 julio 2023 – 02 julio 2026

Se certifica que el sistema de gestión de

VOESTALPINE RAILWAY SYSTEMS JEZ, S.L.
Arantzar Kalea S/N, 01400, Laudio, Araba, Spain

es conforme a la Norma del Sistema de Gestión de la Seguridad y Salud en el trabajo:

ISO 45001:2018

Este certificado es válido para el siguiente campo de aplicación:

Diseño y producción de cruzamientos y aparatos de vía y sus componentes. Producción
de piezas de fundición de acero moldeado hasta 4500 kg/pieza.
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MISSION, VISION AND VALUES

Mission

Develop, manufacture and supply safe, durable and efficient railway solutions that contribute to the maintenance and 
development of sustainable mobility.

voestalpine Railway Systems JEZ aims to meet the needs of its customers by providing products of the highest quality, 
reliability and safety, integrating technological innovation and environmental commitment.

Vision

To consolidate its position as the leading company in the railway sector in Spain, standing out for its technical excellence, 
capacity for innovation and customer focus, and adding value to the voestalpine Railway Systems group in its global 
leadership in integrated solutions for railway infrastructure.

Values

Courage 
We face challenges with deter-
mination and confidence, 
driving continuous improve-
ment and innovation in every-
thing we do.

Passion 
We are fully committed to our 
work, bringing energy, enthu-
siasm and pride to everything 
we do.

Responsibility 
We act with integrity and com-
mitment, accepting the con-
sequences of our decisions 
and promoting sustainable 
development.

Curiosity 
We encourage constant learn-
ing and the search for new 
solutions that add value and 
improve our processes.

M A N A G E M E N T  P O L I C Y  O F  v o e s t a l p i n e  R a i l  T e c h n o l o g y  G m b H

Respect 
We value the people, the envi-
ronment and the communities 
with which we interact, pro-
moting relationships based on 
trust and fairness.

Diversity 
We recognise and appreci-
ate individual differences as a 
source of enrichment, innova-
tion and collective growth.
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RELEVANT SDGs

In 2015, the United Nations (UN) adopted the 2030 Agenda 
for Sustainable Development, a global action plan that 
seeks to promote human well-being, protect the planet 
and ensure universal prosperity. This agenda is structured 
around 17 Sustainable Development Goals (SDGs) and 
169 associated targets, which address the main economic, 
social and environmental challenges facing the world today: 
from eradicating poverty and combating climate change 
to gender equality, responsible innovation and the sustain-
able use of natural resources.

The SDGs constitute a common framework for governments, 
businesses and civil society, promoting global cooperation 
towards a sustainable, inclusive and resilient growth model. 
In this context, industrial companies play an essential role, 
as their capacity for innovation, investment and responsi-
ble management has a direct impact on the achievement 
of these goals.

As part of the voestalpine Railway Systems group, JEZ 
shares this commitment and focuses its sustainability stra-
tegy on making a real contribution to the SDGs most clo-
sely linked to its activity. Through continuous improvement, 
resource efficiency, safety, technological innovation and 
social responsibility, the company integrates the principles 
of the 2030 Agenda into its management, manufacturing 
and value creation processes.

In line with its industrial activity and commitment to sustai-
nable development, voestalpine Railway Systems JEZ has 
identified SDGs 3, 5, 6, 8 and 12 as priorities, as these are the 
areas where its performance can have the greatest impact:

In order to identify the most relevant SDGs, a participatory 
analysis process was carried out with the company's main 
stakeholders. This work has made it possible to determine 
the areas where voestalpine Railway Systems JEZ's acti-
vity has the greatest economic, social and environmen-
tal impact, and has served as the basis for integrating the 
2025–2028 Sustainability Plan into the business strategy

This process is reviewed periodically with the aim of antici-
pating emerging risks, identifying new opportunities and 
directing resources towards areas with the greatest potential 
for improvement. The objectives defined in the Sustainabi-
lity Plan thus act as a roadmap that allows the company's 
actions to be directed towards where they can have the most 
significant positive impact, aligning industrial management 
with the principles of the 2030 Agenda.
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SOCIAL AXIS

SDG 3 promotes ensuring healthy lives and fostering well-be-
ing for all people at all ages.

In the industrial sphere, this objective plays a fundamental 
role, as safety, occupational health and the physical and 
mental well-being of workers are the basis for sustainable 
development.

For voestalpine Railway Systems JEZ, health protection is a 
strategic priority that is reflected in risk prevention, ongo-
ing safety training, improved working conditions and the 
promotion of healthy habits. Caring for the people who are 
part of the organisation not only contributes to individual 
well-being, but also strengthens productivity, innovation 
and sustainability throughout the company.

Health Rate

LTIFR

SDG 5 seeks to achieve gender equality and empower all 
women and girls.

In the industrial sector, this objective involves promoting 
equal access to employment, training and participation 
at all levels of responsibility.

At voestalpine Railway Systems JEZ, equal opportunities 
are a fundamental principle of its corporate culture.

Equal Opportunities

The company promotes an inclusive environment in which 
women and men can develop their talents on an equal 
footing, encouraging the presence of women in technical 
and industrial fields and facilitating measures to support 
a healthy work-life balance.

30

20

10

2022-2023

91,6% 93,96% 96%

2023-2024 2024-2025

6,2

2,9

0
2022-2023 2023-2024 2024-2025

2022-2024

PROPORTION
OF WOMEN

+2%

SDG 8 promotes sustained, inclusive and sustainable econo-
mic growth, along with full and productive  employment and 
decent work for all.

In the industrial sphere, this objective involves pro-
viding safe working environments, fair conditi-
ons and opportunities for professional development. 
voestalpine Railway Systems JEZ is committed to the stability, 
qualifications and well-being of its workforce, guaranteeing 
safety at work, continuous training and the improvement of 
technical skills. Through innovation and efficiency, the com-
pany contributes to the sustainable economic growth of the 
railway sector and its local environment.

Improving working conditions in  
the moulding and casting departments

Our Objectives

POSITIVE EMPLOYEE SATISFACTION RATE

2019

72% 72% 70%

2022 2024

2025-2028

Obtaining an 
LTIFR rating

less than 5,5%

Achieve a 
Health Rate

over 96%

Increase the 
proportion of 
to over 20%
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Short- to medium-term actions

Action aimed at reducing suspended solids in rainwa-
ter runoff from Traviesas Park, with the aim of improving 
effluent quality and minimising the associated environ-
mental impact.

Installation of two solids and oil decanters in the foundry 
sand drag area, with the aim of improving the efficiency 
of contaminant separation and retention and reducing 
the contaminant load of the discharge, ensuring compli-
ance with established environmental parameters.

Improvement of the extraction system in the deburring, 
blowtorch and shot blasting areas, in order to bring emis-
sions into line with the limit values established by the BREF 
standard, which sets a maximum of 5 mg/Nm³ of solid 
particles. This action will optimise particle capture effi-
ciency, reduce diffuse emissions and ensure compliance 
with the requirements of the Integrated Environmental 
Authorisation (IEA).

ENVIRONMENTAL AXIS

SDG 6 aims to ensure availability of water, its sustainable 
management and sanitation for all.

In industry, this objective translates into optimising water 
consumption, preventing pollution and implementing effi-
cient treatment and reuse systems.

voestalpine Railway Systems JEZ responsibly manages the 
water resources necessary for its production processes, 
adopting measures to reduce water consumption and 
improve the quality of discharges. The company integrates 
water efficiency into its environmental policy as part of 
its commitment to sustainability and the protection of 
ecosystems.

Sources of water consumption

Total water consumption

Waste recovery consists of reusing discarded materials 
and reincorporating them into the production cycle, either 
through recycling or conversion into energy. The progress 
shown reflects a notable increase in waste recovery, rising 
from 23% in 2022 to 99.6% in 2024, which demonstrates 
the organisation's commitment to the circular economy 
and reducing its environmental impact.

-22 %

23,7330,47
CO2

2023

The organisation‘s carbon footprint shows a positive trend 
between 2022 and 2023, with a 22% reduction in green-
house gas emissions, from 30.47 tCO2e to 23.73 tCO2e. 
This decrease reflects the effectiveness of the measures 
implemented to improve energy efficiency and optimise 
production processes, moving towards a more sustainable 
and low-carbon activity.

Tons in CO2E

Progress in waste recoverySDG 12 promotes the adoption of sustainable produc-
tion and consumption  patterns, encouraging the efficient 
use of natural resources, waste reduction  and the circu-
lar economy.

In the railway industry, this objective is particularly rele-
vant due to the potential for optimising materials, energy 
and processes.

voestalpine Railway Systems JEZ applies sustainability cri-
teria throughout its entire production cycle, promoting the 
reuse of materials, responsible waste management and 
continuous improvement in energy efficiency. Its commit-
ment to responsible production minimises environmental 
impact and contributes to a more circular and competi-
tive economy.

Percentage by type of waste

Cooling Well
757,50 m3/year

Cooling Tower
932 m3/year

Sanitary water
5.179,50 m3/year

8.226 m3
2024-2025

1,59%

Hazardous waste

Non-hazardous waste

98,41%

23%

77%

99,6%

2022 2023 2024
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GOVERNANCE AXIS

Corporate governance is the cornerstone of voestalpine 
Railway Systems JEZ’s commitment to sustainability and 
long-term value creation. In line with the Sustainable Devel-
opment Goals — particularly SDG 16 ‘Peace, justice and 
strong institutions’ and SDG 17 ‘Partnerships for the goals’ 
— the organisation promotes a management model based 
on ethics, transparency, regulatory compliance and the 
responsible participation of all its stakeholders.

voestalpine Railway Systems JEZ’s governance framework is 
based on principles of integrity and responsibility, aligned 
with international best practices promoted by the United 
Nations and the Global Compact. Management maintains 
a firm commitment to responsible business conduct and 
accountability, incorporating sustainability into corporate 
strategy and decision-making processes.

The company has a confidential Whistleblower Chan-
nel, an essential tool that reinforces the preven-
tion of irregularities, compliance with the law and 
respect for human rights throughout its value chain. 
Through internal training and regular communications, a 
culture of integrity is promoted, encouraging zero toler-
ance for corruption, bribery or any practice that violates 
the organisation’s values.

0

Governance at voestalpine Railway Systems JEZ is also 
geared towards transparency and stakeholder participa-
tion. The commitment to transparency is reflected in the 
publication of accurate, verifiable and accessible infor-
mation on its economic, social and environmental perfor-
mance, strengthening the trust of customers, employees, 
administrations and the local community.

In the area of partnerships (SDG 17), voestalpine Railway 
Systems JEZ promotes collaboration with business asso-
ciations, suppliers and customers to jointly advance sustai-
nable innovation in the railway sector. These partnerships 
enable knowledge sharing, promote the circular economy 
and contribute to responsible industrial development in 
their environment.

Similarly, the company encourages active participation in 
collective sustainability initiatives, recognising that global 
challenges can only be addressed through cooperation and 
the exchange of best practices. This collaborative vision 
reinforces its role as an agent of change in the industrial 
fabric, providing solutions that integrate economic progress 
with respect for the environment and people.

Overall, voestalpine Railway Systems JEZ's governance 
approach ensures that sustainability is not an isolated com-
mitment, but rather a cross-cutting principle that guides the 
organisation's decisions, relationships and future. Through 
ethics, transparency and strategic alliances, the company 
actively contributes to consolidating solid, inclusive and 
responsible institutions and strengthening the positive 
impact of the industrial sector in achieving the Sustaina-
ble Development Goals.

COMMUNICATIONS RECEIVED IN 2024 
IN THE WHISTLEBLOWING CHANNEL

CONCLUSIONS AND  
NEXT STEPS

During the financial year under review, voestal-
pine Railway Systems JEZ consolidated its commit-
ment to sustainability by integrating the Sustainable 
Development Goals (SDGs) into its daily manage-
ment and the continuous improvement of its processes. 
The work carried out has strengthened the three pillars of 
the sustainable model — environmental, social and gov-
ernance — in line with the voestalpine Group’s strategy 
and the principles of the United Nations Global Compact. 
In the environmental field, the company has made progress 
in reducing emissions and energy consumption, in waste 
recovery and in maintaining certified environmental man-
agement systems, confirming its commitment to improv-
ing environmental performance and preventing pollution.

In the social sphere, occupational health and safety, 
staff training, and equal opportunities and work-life 
balance policies have been strengthened, promoting a 
safe, inclusive and respectful working environment. Like-
wise, the commitment to creating stable, quality employ-
ment and to the professional development of the people 
who form part of the organisation has been maintained. 
In the area of governance, transparency and busi-
ness ethics have been consolidated through the appli-
cation of the voestalpine Group Code of Conduct, 
the existence of a reporting channel and strict com-
pliance with legal and regulatory requirements. 
These elements reinforce the culture of integ-
rity and commitment to responsible management. 
Looking ahead, voestalpine Railway Systems JEZ voes-
talpine will continue to apply the principles of sustaina-
bility and continuous improvement that characterise the 
company, monitoring its SDG indicators and reinforcing 
the actions already initiated in the three areas analysed. 
The commitment is to continue advancing in a consis-
tent and responsible manner, contributing from the rail-
way industry to the global objectives of the 2030 Agenda. 
The 2030 horizon marks the goal, but the sustainable jour-
ney is already underway.
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